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INSTRUCTOR INFORMATION 
Instructor:  
Course website: Lamakū 

COURSE MATERIALS 
• Ivey, A. E., Bradford Ivey, M., & Zalaquett, C. P. (2024).  Essentials of Intentional Counseling and Psychotherapy

in a Multicultural World (4th ed). Cengage Learning. We will be using MindTap ISBN-13: 9780357764633
Course Keys:

MindTap is required because there are graded assignments embedded in the text that will be counted toward 
your course grade. These materials are available to you with Cengage Unlimited. If you do not have Cengage 
Unlimited, you will be given an option to purchase the materials after you register. 
• Miller, W. R., & Moyers, T. B. (2021). Effective Psychotherapists: Clinical Skills That Improve Client Outcomes.

Guilford Press. ISBN: 9781462545391 (Hard copy or eBook is fine – student preference.)
• Psychological First Aid (PFA) training through the National Child Traumatic Stress Network.
• Additional readings/videos as indicated below and available online.

COURSE DESCRIPTION 
This hands-on pre-practicum course provides an orientation to counseling as a helping profession and addresses 
the importance of establishing and maintaining a therapeutic relationship. Focus is placed on developing the 
essential listening and interviewing skills necessary for effective counseling. The course emphasizes counselor self-
awareness and counselor development using recorded counseling interviews and role-plays. Students will develop 
and demonstrate culturally responsive helper skills with an emphasis on integration of science into practice. 
Students will learn and apply peer-evaluation, self-evaluation, crisis management, and self-care skills.  

COURSE LEARNING OBJECTIVES 
FOUNDATIONAL KNOWLEDGE 

1) Exhibit knowledge of foundations of ethical cross-cultural evidence-based clinical skills for myriad concerns.
2) Exhibit knowledge of theories regarding the impact of trauma on individuals, groups, and communities.

BASIC AND ADVANCED CLINICAL SKILLS 
3) Demonstrate evidence-based interviewing, case conceptualization, counseling, and treatment planning skills.
4) Demonstrate clinical skills for crisis intervention, suicide assessment and prevention, and trauma-informed care.

ADAPTIVE SKILLS 
5) Demonstrate strategies for establishing and maintaining therapeutic rapport both in-person and via telehealth.
6) Adapt clinical skills and strategies for application in a multicultural society and with a diverse client population.

REFLECTIVE PRACTICE 
7) Effectively integrate feedback to shape counseling identity and enhance counseling skill implementation.
8) Engage in reflective practice and apply knowledge of the intersection of self and others as cultural beings.
9) Develop and enhance professional skills of giving and receiving constructive feedback and prioritizing self-care.

COURSE FORMAT 
This experiential course will provide you with training in fundamental skills required for counseling, including 
interviewing, case conceptualization, clinical intervention, and treatment planning. Emphasis will be placed on 
developing competencies in skills (sometimes referred to as micro skills) in listening, reflecting, and influencing. You 
will reflect on your own style of relating to others, enhancing your natural strengths and building new counseling skills, 
while identifying ways to integrate into models of culturally sensitive and antiracist counseling. 

This course requires active participation and reflection. Class time is spent demonstrating and reviewing clinical skills 
and giving and receiving constructive feedback. There are very few lectures and no exams. The textbook readings and 
MindTap exercises are due prior to class so that you may fully participate in class discussions and activities. Weekly 
reflections will demonstrate integration of experiential learning into development of your identity as a counselor. 

PSY 624: Counseling Skills 
University of Hawaiʻi at Hilo 

3 credits 

https://lamaku.hawaii.edu/d2l/home
https://www.nctsn.org/resources/psychological-first-aid-pfa-online
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 Each class will have a similar schedule (see Class Schedule below): Following an opening lecture or experiential activity, 
paired dyads will engage in role plays demonstrating skills, then small supervision groups (4-5 students) will process 
feedback and experiences, and finally the large group (8-10 students) will review and summarize before ending with 
an experiential activity. Two in-person weekend classes are required (program requirements) where you will observe, 
demonstrate, and evaluate interviewing and counseling skills. Weekly class time is redistributed given the weekend 
intensives (15 classes x 2 hours + 2 weekends x 6 hours = 42 class hours). 

This course is designed for authentic engagement, self-reflection and growth, and openness to giving and receiving 
feedback (positive and constructive). As such, you are expected to create and contribute to an environment of safety 
and positive regard, just as you will in the counseling setting. Behaviors that undermine or distract from personal and 
professional growth will not be tolerated. We will discuss confidentiality and collectively generate behavioral 
expectations. Activities will be recorded for assessment and feedback purposes only.   

GRADING 
Assignment instructions will be discussed with all materials (including grading rubrics, self-assessments, and peer 
feedback forms) available online. Late submissions will NOT receive credit – no exceptions. All assignments will meet 
professional standards. If you are concerned about your progress or experience any peer-related challenges, it would 
benefit you to notify me as early as possible. 

Your overall grade is based on how many of the 1000 points you earn. Extra credit is at the discretion of the instructor. 
In circumstances where there are concerns with counseling skill development, you may be given the opportunity to 
demonstrate your competence by submitting additional recorded role play sessions, self-evaluations, and summaries.  
Successful completion of this course is required to move on to practicum placement.  

ACADEMIC INTEGRITY: Students must follow UH Hilo’s Student Code of Conduct, act with integrity, and uphold ethical 
standards for yourself and your peers.  

Violations include but are not limited to: “Cheating, plagiarism, or other forms of academic dishonesty. Cheating is an 
act of academic dishonesty and includes, but is not limited to: (1) use of any unauthorized assistance in taking quizzes, 
tests, or examinations; (2) use of sources beyond those authorized by the instructor in writing papers, preparing reports, 
solving problems, or carrying out other assignments; (3) the acquisition, without permission, of tests or other academic 
material belonging to a member of the UH faculty, staff or student body; and (4) engaging in any behavior specifically 
prohibited by a faculty member in the course syllabus or class discussion.” 

If there is a suspicion of academic dishonesty, an investigation will be conducted and may be referred to the Dean’s 
Office. Possible sanctions for being found responsible for academic dishonesty could include a failing grade for the 
course, suspension, or expulsion from the Counseling Psychology Program and/or University. These consequences may 
impact candidacy for graduate/professional programs and future employment.  

PROFESSIONAL CONDUCT: Students who make significant professional or ethical errors, omissions, or violations may be 
withdrawn from the course by the Professor or Program Director and may receive a grade of W or F. Additionally, 
depending on the severity of the infraction, the student may face expulsion from the Counseling Psychology Program.  

SUPPORT FOR STUDENTS: Please click here for a document describing additional support available to UHH students. 

CHANGES TO SYLLABUS: 
The instructor reserves the right to change the syllabus at any time. Students will be notified of any changes. 

SUPPLEMENTAL MATERIALS (AVAILABLE ON COURSE WEBSITE) 
TBA 

Grade % Total Points 
A 95% 950-1000+
A‐ 90% 900-949
B+ 87% 870-899
B 83% 830-869

Grade % Total Points 
B‐ 80% 800-829
C+ 77% 770-799
C 73% 730-769
C‐ 70% 700-729

Grade % Total Points 
D+ 67% 670-699
D 63% 630-669
D‐ 60% 600-629
F < 600 

http://www.uhh.hawaii.edu/studentaffairs/conduct/student_conduct.php
http://go.hawaii.edu/zAf
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 ASSIGNMENTS 
Participation and engagement (200 points total; 20% total grade) 
Success in this course and this field is dependent upon your participation, engagement, and ability to give and 
receive feedback. Inattention and disruption will not be tolerated in this interactive course as your partners depend 
on you for their success as well. You can earn up to 10 points for each class based on your attendance, attention, 
participation, and engagement (15 x 10 = 150 points), with up to 2 points coming from your instructor, 4 points 
from your dyad partner, and 4 points from your consultation group. If you miss a class, you forfeit these points and 
will be required to submit recorded role play sessions (along with self-evaluations and summaries) for instructor 
approval prior to participating in the next class. You can also earn up to 25 points for participation and engagement 
in each in-person intensive weekend (section classes [2 x 10] + cohort classes [2 x 15] = 50 points). Missing more 
than one class may result in an incomplete or removal from the course. You cannot make up missed points. 
MindTap exercises (100 points; 10% total grade) due by 11:55pm the night before class 
Embedded within your e-text are activities that will count toward your grade. In Cengage, you will complete all 
Chapter Quizzes and Video Quizzes required for each chapter. Your earned percentage will be applied to the 
potential 30 points for MindTap exercises. (For example, if you earn 80% of the total points, you will receive 24 
points (30 x 80%) for your course score.) These quizzes are OPEN BOOK and OPEN NOTE. You are expected to work 
ALONE and without AI/Google assistance. You can work ahead on Chapter Quizzes and Video Quizzes if you wish. 
Helper Studio Reflection Responses will comprise a 100-200 word written response posted in Discussions (14 
chapters x 5 points = 70 points). You will not pre-record or upload videos. You are encouraged, but not required, 
to review your classmates’ posted responses for alternative responses. 
Reflection journal (300 points; 30% total grade) due 48 hours after class 
You will submit a weekly reflection (up to 1 page) after each class, synthesizing the assigned readings and activities, 
dyad role plays and feedback, consultation group discussion, and class review. These will include personal and 
professional reflections on weekly readings and role plays, and a SMART action plan. You will maintain these 
reflections in a google doc throughout the semester (14 classes x 15 points each = 210 points). You will also submit 
Intensive Reflections after each in-person class (2 classes x 2 weekends x 15 points each = 60 points). Finally, you 
will submit a 2–3-page cumulative reflection synthesizing your personal and professional development over the 
semester as captured in your journal (30 points). Rubrics are posted. Reflections are shared with instructor only. 

Experiential exercises (50 points; 5% total grade) due by 11:55pm the night before your presentation 
You will lead two live experiential exercises (e.g., grounding, relaxation, meditation) to open and close class. We 
will coordinate sign ups and topics to ensure the broadest range of techniques. For the opening, you will introduce 
and lead the exercise, and then debrief and provide resources (as you would for a real group of clients). The total 
time allotted is 15 minutes; the activity itself should last 5-10 minutes. The closing activity should be much shorter 
(2-3 minutes for the activity with 2-3 minutes for the rationale/debrief). The class will provide anonymous feedback 
on your activities. A one-page reference sheet will be required for each activity. Rubrics are posted. 

Counselor identity activities (100 points total; 10% total grade) due by 11:55pm the night before Class 15  
You will present two 5-minute counselor identity activities during our final class: 1) Share Our Skills, and 2) Present 
Our Own Profiles. First, you will select a 5-minute clip from your Final Role Play to transcribe, identify the skills 
demonstrated, and provide alternatives for each response. You will show 2-3 minutes of the clip in class and 
provide a brief evaluation. Second, you will create and share your own mock counselor profile (a template will be 
provided modeled off a popular searchable database). Rubrics are posted. 

Psychological First Aid online training (50 points total; 5% total grade) due by 11:55pm last week of class 
You will complete a free certificate in Psychological First Aid (PFA) online through the National Child Traumatic 
Stress Network. This training is approximately five hours, so plan accordingly. If you have already completed the 
PFA training, please provide your current certificate and we will identify an alternative activity for your CV. 
Practicum readiness progression (200 points, 20% total grade) feedback provided 3x, points awarded at end 
Passing this course requires satisfactory progression in demonstrating clinical skills and reflective practice 
necessary for a successful practicum experience. You will receive a brief instructor evaluation at least 3 times during 
the semester. Satisfactory progression is on track to earn full points. Any concerns with progression will include a 
1:1 meeting with collaborative development of a plan and opportunities to develop/demonstrate needed skills or 
behaviors. Failure to remedy concerns may result in loss of half or full progression points. Examples are posted. 

https://www.nctsn.org/resources/psychological-first-aid-pfa-online
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Extra Credit: Up to 50 points may be considered for attending preapproved live Continuing Education events (5 CEs x 
10 points). EC is forfeited if class assignments are incomplete or if Practicum Readiness is unsatisfactory. Instructor 
does not control CE offerings or availability. All CE offerings must be free, accessible, and related to class.  

COURSE SCHEDULE 
# Date Ivey Chapters DUE (before class) Miller Chapters Due Class Role Plays 

1 Course introduction, Syllabus review Baseline RP 

2 
Ch. 1 Foundations of Counseling and Psychotherapy 
Ch. 2 Client Resiliency Builders: Essential Factors for 

Effective Practice 

1. An Invitation
2. Therapist Effects

First Session RP 

3 Ch. 3 Basic Listening Skills: Attending, Empathy, and 
Observing Client Verbal and Nonverbal Behavior 3. Accurate Empathy NQ RP 

IN PERSON WEEKEND INTENSIVE (6 hours) 

4 Ch. 4 Questions: Opening Communication 4. Acceptance Disengaged RP 

5 Ch. 5 Encouraging, Paraphrasing, and Summarizing: 
Active Listening and Cognition 

5. Positive Regard Disclosure RP 

6 Ch. 6 Observing and Reflecting Feelings: The Heart of 
Empathic Understanding 6. Genuineness Anxiety RP 

7 
Ch. 7 How to Conduct a Five-Stage Counseling Session 

Using Only Listening Skills 7. Focus Grief RP 

8 
Ch. 8 Focusing the Session: Exploring the Story from 

Multiple Perspectives 8. Hope Anger RP 

9 
Ch. 9 Empathic Confrontation: Supporting While 

Addressing Client Conflict 9. Evocation Addiction RP 

SPRING RECESS (no classes) 

10 
Ch. 13 Crisis Counseling and Assessing Suicide Potential 

– OUT OF ORDER – Trauma RP 

IN PERSON WEEKEND INTENSIVE (6 hours) 

11 
Ch. 10 Reflection of Meaning and Interpretation / 

Reframing: Restorying Client Lives… 
10. Offering Information
& Advice Session 1 RP 

12 Ch. 11 Influencing Client Actions and Decisions 11. The Far Side of
Complexity Session 2 RP 

13 
Ch. 12 Skill Integration Through Examining Your Own 

Session, Treatment Plans, and Case Management 12. Developing Expertise Session 3 RP 

14 
Ch. 14 Determining Personal Style in a World of Multiple 

Theories Final RP 

15 In Class Counselor Identity Activities, Wrap up 

WEEKEND INTENSIVES  
Each weekend intensive includes one 3-hour class with your section and one 3-hour class with the whole cohort. 
WI1: Guest speaker TBA. In-person role plays focused on basic listening skills and nonverbal communication.  
WI2: Guest speaker TBA. In person role plays focused on suicide assessment and crisis intervention.  
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CLASS SCHEDULE (Classes 2-10) 

 

CLASS SCHEDULE (Classes 11-14) 

 
 

 

Hour 1 Activity Hour 2 Activity 

15 min 
Intro / Check-In (Class 2-4) 

Student-Led Grounding Exercise & Feedback  
15 min 

Dyads swap; role play & record skills (8-10 min) 
Complete “Counselor” or “Client” feedback 

15 min 
Textbook recap, Clinical info 

Role play introduction 30 min Consultation groups 
Process feedback, accomplishments, challenges 

10 min 
Ask a Clinician 

Clinical skills demonstrations 10 min Large group review of new skill/practice 
Complete Participation form 

15 min 
Dyads role play & record new skills (8-10 min) 

Complete “Counselor” or “Client” feedback 
5 min 

Wrap up / Assignment Preview 
Student-Led Closing Exercise (Class 5-14) 

Hour 1 Activity Hour 2 Activity 

15 min 
Intro / Check-In (Class 2-4) 

Student-Led Grounding Exercise & Feedback  
30 min 

Long term role play (20 min) 
Feedback & Forms (10 min) 

15 min 
Textbook recap, Clinical info 

Role play introduction 25 min Consultation groups 
Process feedback, accomplishments, challenges 

30 min 
Long term role play (20 min) 
Feedback & Forms (10 min) 

5 min Student-Led Closing Exercise  

Quick View of Course Work 
Before class work (due the night before class) 

Readings: 1 chapter in Ivey; 1 chapter in Miller 

Quizzes: Cengage MindTap Chapter and Video quizzes 

Discussions: Helper Studio response post (100-200 words) 

In class work (due the night of class) 

Counselor feedback form 

Client feedback form 

Participation form 

Upload dyad video 

After class work (due 48 hours after class) 

Weekly reflection 
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